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A walk-through manual to help you 
design and execute workshops to 
develop public policies. 
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Hi there! 

The following document has 

been developed by Designit as 

part of our collaboration with the 

World Economic Forum on the 

project “Accelerating the Impact 

of IoT Technologies for SMEs”. 

Building on our experience 

helping institutions solve 

problems through strategic 

design, we’ve come up with this 

brief “design kit” to help you 

create and execute a co-design 

workshop session intended to 

design human-shaped policies.
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A bit of context. 

As part of the platform “Shaping the 

Future of Technology Governance: IoT, 

Robotics and Smart Cities”, the 

Ministry of Economy of Brazil 

partnered with the World Economic 

Forum to Accelerate the Impact of IoT 

Technologies for SMEs. 

In this process, Designit supported the 

WEF designing a methodology to 

understand the problem and 

challenges faced by SMEs towards 

the implementation of IoT at an 

industrial level. Additionally, we 

supported the ideation and co-

creation phase of potential public 

policies involving all stakeholders.

You are welcome to collaborate. 

This is our first edition. Our 

understanding and work helping policy 

making is still on-going. 

So far, we are half way. Having tried 

and tested the research and ideation 

phases, we are looking forward to do 

some prototyping, delivery and 

measurement of a new public policy 

under this approach. 

We invite you to stay in touch and 

reach out to collaborate in this journey. 

Get in touch! 

colombia@designit.com

Before we 
continue…
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This design toolkit is a guide to 
help you organize and prepare co-
design workshops on a design-
driven approach to policy making.  

The kit does not offers solutions. 
Instead, it collects techniques, tips, 
and templates to guide you through 
the process of problem 
identification, opportunities 
mapping and policy ideation, 
having inputs from multiple 
stakeholders.

Why a 
design 
toolkit
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A. Tackling problems where the 
government lacks knowledge to 
effectively intervene. 

B. Trying to understand various 
users and stakeholders of a 
future policy to-be. 

C. In need of testing assumptions. 

D. Looking to get the end-users 
involvement in policy making 
while co-creating with other 
stakeholders like academia, 
government and businesses.

When to 
use this 
design kit
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It will provide you with a holistic 
view of the problem. 

It will help you clearly identify 
challenges and barriers quickly. 

It will help you accelerate the 
adoption process of a policy. 

It will decrease subjective thinking 
to focus on real needs from real 
users.   

It will better inform your policy 
ideas and provide you with 
enough evidence and stimuli to 
develop an appropriate solution.

Why to use a 
design-driven 
approach for 
policy making
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Traditionally policy-making in emerging 

countries has follow a kind of one-way 

recipe: describing a problem, building up 

a case with numbers (quantitative 

research), and then formulating a policy. 

Designit came to the equation to shake 

the traditional process by giving it a 

more human-shaped focus. How? By 

giving a voice to the policy end-users 

(beneficiaries) from the beginning and 

not after all has been develop. 

Based on human-centered design, after 

months of working in the project with the 

World Economic Forum, we have 

defined the following recommended 

methodology when trying a design-

driven approach to policy making.
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Aligning partners and launching 
the project. 

Understanding the problem  
and its users.

Mapping opportunities, co-
designing and ideating.

Designing and prototyping 
policies.

Testing and measuring new   
policy impact.

Recommended methodology:

Phase 01  
Understanding

Phase 03 
Designing

Phase 00 
Onboarding

Phase 02 
Mapping opportunities

Phase 04 
Implementing
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Is not entirely a 
linear process

Aligning partners and 
launching the project. 

Understanding the 
problem and its users.

Designing and 
prototyping policies.

Testing and measuring 
new policy impact.

Mapping opportunities,                                                
co-designing and ideating.

Multiple prototypes should be develop to test 
and iterate the best possible solution (policy).
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Key steps and 
activities

Phase 01  
Understanding

Phase 03 
Designing

Phase 00 
Onboarding

Phase 02 
Mapping 
opportunities

Phase 04 
Implementing

• Research planning 

• Logistics 

• Research execution  

• Challenge mapping 

• Project launch  

• Internal research 

• Initial system mapping

• Ideation planning 

• Logistics 

• Ideation: generation 

and definition

• System mapping 

• Opportunity prioritization

• Stakeholder alignment 

• Archetypes definition 

• Prototyping 

• Experience map  

• Roadmap construction

• Pilot 

• Refinement 

• Stakeholders alignment  

• Blueprinting

Discovery 
workshop

Solution 
workshop



Phase 03 
Design

Phase 04 
Implementation
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Our reach so far

Phase 01  
Understanding

Phase 00 
Onboarding

Phase 02 
Mapping 
opportunities

• Research planning 

• Logistics 

• Research execution  

• Challenge mapping 

• Project launch  

• Internal research 

• Initial system mapping

• Ideation planning 

• Logistics 

• Ideation: generation 

and definition

• System mapping 

• Opportunity prioritization

• Stakeholder alignment 

• Archetypes definition 

• Prototyping 

• Experience map  

• Roadmap construction

• Pilot 

• Refinement 

• Stakeholders alignment  

• Blueprinting

Discovery 
workshop

Solution 
workshop



Onboarding

03Aligning partners 
and launching the 
project. 

Design what matters. 
© 2019 Designit.



Design-driven policy 
making toolkit

15

Design what matters. 
© 2019 Designit.

Articulating different partners and 

stakeholders involved in a project like 

this, requires to have clear roles, 

responsibilities and communication 

among the team. 

Defining objectives, co-creating 

together a methodology, and setting 

expectations from the start, helps 

everyone be on the same page.

Co-creating the process. 

It is almost certain that every actor 

involved has a specific way to do 

things. We all have our own processes 

and methodologies and we are used to 

a specific set of tools, communications 

channels and protocols. Some may use 

WhatsApp for work purposes while 

others prefer to keep it for personal use 

only, and they rather use telegram or 

Slack for work (that’s Designit’s case).  

The first step is to set basic rules 

together, and the best way to do so is 

through co-creation.

Objetives 

• Get to know each other to build trust. 

• Align stakeholders views and 

expected outcomes from the project. 

• Establish basic work-agreements. 

• Set communication and 

documentation channels.
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Key Steps 

Prepare an executive summary 

of the project to review during 

your first team meeting. 

Assemble a core-team with 

representative members of 

every relevant stakeholder. 

Identify or establish a problem 

owner or decision committee. 

Prepare an ice-breaker for 

everyone to present 

themselves. This will help you 

build trust and a good team 

dynamic for the future.

Have a clear list of roles, 

ownerships and to-do's to 

distribute among the team 

members and stakeholders 

according to their expertise. 

Reach an agreement as a 

team on the following: 

- Key milestones. 

- Research questions 

- Scope of the project. 

i.e.: type of SME or industry 

where the project will focus. 

Build a common language and 

knowledge of what you 

already know and what you 

need to know as a collective.

Onboarding
Start a glossary for commonly 

used terms in order to make 

sure everyone is 

understanding the same idea 

about each concept. 
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Build a core project team 

To guarantee a truly holistic overview 

and understanding of the problem, it is 

important to cover all relevant 

disciplines and stakeholders of the 

system. For emerging technologies, we 

suggest at least a core team member 

for each of the following areas:

 

• Government: knowledgeable of the 

nation's development plan. 

• Policy-making expert: this may be 

a different team member from the 

government or not. 

• Academia: either a university or 

research institution with experience 

and resources on the subject area. 

• Businesses: small, medium and big 

corporate companies. 

• Technology experts: particularly to 

the technology at hand. 

• Strategic designer: creative mind 

to challenge the status quo, help 

translate complex information and 

facilitate team sessions.

It is important for the project to 

be carried out by a neutral 

institution like the World 

Economic Forum, or similar, to 

ensure neutral solutions free of 

political interests.

Additionally to the core team it 

is important to define a 

problem owner or decision 

committee. No matter the 

outcomes from the co-design 

workshops and other 

stakeholder opinions, they will 

be responsible to take the final 

decision on the way forward.
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Roles 

Additionally to all the different 

stakeholders and experts, it is always 

good to have leadership roles with-in 

the core team to take ownership and 

lead the team on certain matters.

 

• Project manager 

• Logistic lead 

• On-site researchers
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Use this recommendations to make 

sure you cover the basic when 

onboarding all the different 

stakeholders.

Meetings and appointments. 

Time zones and preferred 

schedule for meetings. 

Platform to be used: zoom, 

webex, hangouts, skype. 

Duration (video calls should never 

last more than 2h). Not everyone 

has to join every time. One point 

person per organization might be 

enough.  

Communications. 

Don’t text after 6:30pm and never 

on weekends. 

For urgent matters ___________ 

Email for ____________________ 

Channel: Telegram? Slack? 

Project documentation. 

Box? Dropbox? Google Drive? 

Watch out for any access 

restrictions! 

Scheduling and logistics. 

Who is in charge? 

Milestones. 

Define key results to achieve the 

main objective.

Keep in mind nothing is set on 

stone. Be flexible. It can all 

change during execution, but it 

helps to have an initial guide. 

Onboarding 
tips.
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Understanding the users, and their 

context can be a complex unlimited 

adventure. It’s best to start small and 

then scale.  

Defining a research sample requires an 

understanding of the situation so we 

always advice through desk research 

before jumping head on in the field. 

Desk research will also help you narrow 

down your research goals.  

Triangulating research 

A fair combination of quantitative 

methods (to understand what and 

when) and qualitative methods (to dig 

into why and how) can provide the best 

results.  

Understanding what people say, do, 

think, and feel requires different 

technics. So, don’t stick to only 

interviews. Observation, especially 

contextual observation can be a better 

way to objectively understand behavior. 

And through co-creation session you 

can get people to expose latent 

information that might not be so evident 

when just talking.  

Objetives 

• Understand the users and their 

current situation.  

• Map all actors involved in the system. 

• Map pain points and opportunities.  

• Get familiar with the context.  
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Key Factors 

Have clear research goals and 

specific questions to cover 

areas you’ve previously 

establish as unknown or 

where deeper understanding 

is needed. 

Define research technics with 

a combination that might 

include: interviews, focus 

group, observation, workshop. 

Have a clear research sample 

and design a process to  

recruitment the right people.  

Make a research guideline and 

think of artifacts required that 

can help researchers.  

i.e.: interview script or 

inspiration cards. 

Conduct your research in pairs 

(one person should always be 

the note taker).  

Make sure every member from 

the core team participates 

during the research sessions. 

When possible, record audio 

and take photos to have 

unbiased documentation.  

Synthesize and analyze the 

information gathered from the 

research sessions. In our 

case, desk research, a 

research workshop with SMEs 

in Brazil and follow up 

interviews.

Understanding

For policy making projects using 

technology we suggest the 

following clusters: 

1. Organizational culture. 

2. Funding and support. 

3. Business, strategy and ROI. 

4. Leadership & management. 

5. Ecosystem & partnership. 

6. People & capabilities. 

7. Process & infrastructure. 

8. Technology readiness.

Cluster your findings.  

Define, characterize and 

prioritize key challenges.
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Planning a 
research session

• Define the research 
objectives 

• Define the topics to cover 
to reach the objectives

• Define the research 
techniques that will best 
address the objectives 

• Design the session guide

• Define the sample 
depending on the technique 

• Design a guide to recruit 
participants

• Recruit participants 
sticking to the predefined 
sample *

* Recruitment agencies and universities are great allies to recruit participants. Other options are personal networks and social media, 
but social media might not get the expected results always.  
** Facilitators should speak the native language of the users, and be trained in facilitating design and/or research sessions. 

• Design the artifacts needed 
to facilitate the session 

• Find the right facilitators to 
moderate the session **

• Set session dates  

• Find a venue and logistic 
staff depending on the 
session requirements

• Visit the venue to confirm 
space, and prompts

• Define specific logistic 
requirements (like 
translation) 

• Find required vendors

• Confirm assistance and 
have back up participants 
in hand

• Print, build and prepare 
materials

• Have a pre-ops session to 
share script, guidelines and 
materials. 

• Welcome participants 

• Host session 

• Record session / take 
notes

• Take care 
of snacks, 
coffee, 
water, etc. 
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Research 
workshop
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Design-led research 
workshop 

This workshop aims to provide 

relevant and insightful information 

(pain points, challenges, and 

opportunities) about the users to 

support policymakers in 

designing new public policies.
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Design-led research 
workshop 

For this activity you should try to invite 

different types of users. Try to keep 

other stakeholders to the minimum to 

focus your attention correctly. Ideally, 

try to host 4 groups of 5 people each. 

And for every 20 participants, allocate 

at least 2 moderators.  

With the WEF we hosted 2 groups of 

around 20-30 people. This is not ideal, 

but doable. Be flexible and look for 

allies.  

Remember to focus on the users, not 

necessarily all the other stakeholders. 

Ideally you would like to have 

well balanced groups with a 

representative from each 

stakeholder. Having different 

perspective will help the group 

come up with different types of 

barriers and challenges.

Key Steps 

Deciding the agenda 

Developing the content 

Creating the materials 

Dealing with logistics

Make sure you record and 

document all group 

conversations and share-out 

activities during the workshop. 

For this we suggest giving  a 

clear instruction to each team 

facilitator. They will be 

responsible for sharing all the  

information with the team.
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After having identify the key challenges we 
suggest you carry out a deeper, one-on-one, 
sessions to understand the reasons behind. 
This will help you develop a better and more 
productive ideation workshop.

Design what matters. 
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In-depth interview 

Developing an interview guideline will 

help you better prepare yourself and 

nail down those key pieces of 

information required. 

This guideline should cover all the 

topics that need further research. 

190730 - WEF - Interview WIP

Topics to discuss
. Habeas data - voice signature/consent?
. Recording the sessions?
. Recruitment guidelines 

a. Interviewee dupla: owner + worker (IT)
. English or only Portuguese?

 

Interview guideline / Guia de entrevista

English   Brazilian Portuguese 

Hi! Thank you for finding the time to
meet with us today! 
 
I’m _____________  and this is  _____________. 
 
We are currently working with the
World Economic Forum to help
companies (like yours) to leverage the
benefits of IIoT. 
 
To do this, we need your help! 
 
We are in the process of understanding
companies, the people that ran them,
how they work, what gets prioritized in
your day to day… And we are doing this
because it is important for us to
understand the reasons behind every
decision to make sure we design
solutions that you find interesting and
attainable. 
 

Oi! Obrigado por dedicar seu tempo
para a reunião de hoje.
 
Eu sou _________________ e esse/a é
_________________.
 
Estamos trabalhando com o Fórum
Econômico Mundial em uma iniciativa
que busca encontrar formas de ajudar
empresas como a sua a aproveitar os
beneficios IIoT.
 
Para isso, precisamos da sua ajuda!
 
Estamos no processo de entender as
companhias, as pessoas que fazem
parte da mesma, como trabalham, como
priorizam seu dia-a-dia… Estamos
fazendo isso pela importância de
entender as razões que te levam a cada
decisão, para ter claridade no
desenvolvimento de soluções que são
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Learnings and 
recommendations.
Understanding the problem 
and its users.



To ensure different perspective 

during research sessions, a 

research sample should be 

designed in advance.  

This sample should take into 

account a thorough analysis of 

data, to map specific user 

characteristics that allow for 

diversification. 

Example for variables from a potential sample:

Size of the 
company 

Leadership 
model

IT department

Presence

Tracking 
softwares

Small Medium / Small

Family 
owned

One-
man-job

C-Suit / 
Board

Multinational

Local National International

Yes No

Type A* Type B*

* Defined by desk research analysis

Participants 
recruitment

Design-driven policy 
making toolkit
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Learnings 

It is recommended that research 

sessions host a maximum of 20 

participants per moderator. 

Recommendations 

A week before the workshop, 

start a follow up with companies 

to map participants’ numbers 

and define the number of 

moderators in accordance.

User centered 
research

People feel more comfortable 

speaking in their mother tongue. 

Sessions should be facilitated in 

the native language to motivate 

people's’ participation and 

prompt the conversation flow.

For participants to feel at ease when discussing 

information, there should only be moderators and 

participants present.   

All the people interested in being part of the study 

can attend sessions using broadcasting methods 

or one-way mirror rooms. It is not recommended 

to have observers in the room since it might bias 

responses. Audio recordings and note can also 

be a way to have access to the information. 
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Learnings 

Having a flexible agenda gives 

room to adapted on-the-go, but 

it’s best to decrease the number 

of uncertainties. 

Recommendations 

Before each session the 

recruitment process has to be 

followed thoroughly and the 

information about participants 

should be shared in advance.

Preparation and 
execution

When there are no clear roles and 

set expectations, sessions can 

get disorganized. 

Clear and defined roles should be 

assigned and all moderators, time 

keepers and facilitators should be 

prepared in advance. 

Documentation during the workshop is vital 

in order to do a proper analysis and 

synthesis of the information gathered. 

Each sessions should have a person in 

charge of audio recording, and note taking. 

This should follow all the habeas data 

requirements. 



Mapping 
opportunities

05Co-creating 
policy ideas.

Design what matters. 
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During design processes, transforming 

challenges into opportunities by coming 

up with creative solutions, requires 

inspiration and envisioning.  

There are different ways to map 

opportunities and generate solutions. 

They all rely on the need of suspending 

judgement and having a divergent 

mind-set to allow creative, collaborative 

thinking. 

First diverge, and then converge 

Throughout the entire design process, 

there are divergent moments when we 

open the scope and look at the big 

picture, and then we narrow down and 

focus by converging.  

During ideation, these mindsets are 

clearer than ever. We first think broad, 

get inspired leaving judgement aside,  

and then we evaluate opportunities and 

solutions to refine ideas. 

Objetives 

• Map opportunities, ideas, solutions to 

solve the challenges proposed.  

• Leverage diverse groups of actors to 

voice different perspectives. 

• Co-create together solutions targeted 

to different types of interests. 
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Key Factors 

Form balanced team in which 

there’s at least one user 

present. Ideate group making 

dynamics in advance.  

Design prompts to inspire 

participants. Creative thinking 

doesn’t flow organically for 

everyone.  

Explain the basic collaboration 

rules to work as a team.  

Do team building exercises to 

create an environment of trust 

and collaboration.  

Keep it simple. Don’t get over 

exited requesting too much of 

participants. Ideating solutions 

for their challenges is quite 

complicated. 

Try to have “moles” or insider 

facilitators in each group that 

can help teams get unblock.  

Train insider participants in 

advance so they know how to 

intervene without clouding 

judgement.  

Start with divergent, individual 

exercises and then move 

towards idea selection.  

When selecting ideas, try to 

give participants variables to 

keep in mind. For example: 

what’s feasible in the short 

term / what’s most pressing 

for users. 

Mapping 
opportunities

For policy making projects we 

suggest participants choose the 

challenges they want to work 

with. That way you can rate 

which challenges are most 

important and interesting. 
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Planning an 
ideation session

• Define the objectives of the 
session 

• Define the challenges 
(mapped through research)

• Define the co-creation 
techniques that will best 
address the objectives 

• Design the session guide

• Define the audience needed 
depending on the technique 

• Design a guide to recruit 
participants

• Recruit participants*

* Including participants from previous research session is recommended, mixing them with new participants.   
** Facilitators should speak the native language of the users, and be trained in facilitating design and/or research sessions. 

• Design the artifacts needed 
to facilitate the session 

• Find the right facilitators to 
moderate the session **

• Set session dates  

• Find a venue and logistic 
staff depending on the 
session requirements

• Visit the venue to confirm 
space, and prompts

• Define specific logistic 
requirements (like 
translation) 

• Find required vendors

• Confirm assistance and 
have back up participants 
in hand

• Print, build and prepare 
materials

• Have a pre-ops session to 
share script, guidelines and 
materials. 

• Welcome participants 

• Host session 

• Record session / take 
notes

• Take care 
of snacks, 
coffee, 
water, etc. 
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Ideation 
workshop
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Design-led ideation 
workshop 

The purpose of this workshop is  

to gather different relevant actors  

in order to co-create policy ideas. This 

ideas will help policy makers 

understand what the users would like 

from a policy. 

Participants 

• Government (national and local level) 

• Academia 

• Enterprises 

• Start-ups 

• Technology experts 

• Professional services firms 

(consulting)
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Design-led ideation 
workshop 

For this activity you should invite a 

good mix of stakeholders but don't 

over do it. Ask yourself: who should 

have a say in the matter?  

Ideally, host 4 groups of 5 people each. 

And for every 20 participants, allocate 

at least 2 moderators.  

With the WEF we hosted around 12 

groups of 7 people. In cases like this, 

you need extra help for moderating. 

Ideally you would like to have 

well balanced groups with a 

representative from each 

stakeholder. Having different 

perspective will help the group 

come up with different types of 

barriers and challenges.

Key Steps 

Deciding the agenda 

Developing the content 

Creating the materials 

Dealing with logistics

Make sure you record and 

document all group 

conversations and share-out 

activities during the workshop. 

For this we suggest giving  a 

clear instruction to each team 

facilitator. They will be 

responsible for sharing all the  

information with the team.
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Ideation sessions need to be fueled by the 
research previously done in ways that help 
participants get inspired without 
overwhelming them with information.

Design what matters. 
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Creative thinking prompts 

Coming up with ideas is not always 

easy. It’s always a good option to have 

incentives that can trigger new 

perspectives or ways of thinking.  

Inspiration cards should inspire not 
restrain. 
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Keeping the agenda 
visible 

Design processes tend to be new, and 

full of uncertainty for most participants. 

Having the agenda close by to know 

what goes next gives participants an 

idea of the objectives, and a path keep 

on track. 
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Go back to the challenge 
when needed 

When talking about different ideas and 

solutions it is easy to get lost in 

conversation and forget the real reason 

behind the conversation: the challenge. 

Having a printed version of the 

challenges helps participants 

remember why they are there. It’s a 

way to pull them back. 
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Personalized canvas 

Canvases are great tools to help 
participants define their ideas. They 
also work as an aid to pitch ideas.  

It’s best to have a canvas with detailed 
instructions and questions to inspire the 
groups while developing the idea. 

This specific policy canvas was 
designed with the information needed 
to get a detailed idea of the solutions 
being discussed but the teams.  

Policy Canvas

Policy title

Partners
What individuals or organizations are needed 
to help implement the policy? 

Challenge
What is the specific challenge you will 
address with this policy?

Requirements
What would this policy 
need to be successful? 

Barriers / Risks
What obstacles or risks 
could the users find using 
the policy? (Actors, 
regulations, etc.)

We know this might sound unimportant, but having a title or name helps a lot for the work that 
comes afterwards... be creative, or simple, or blunt! 

Users
Who will benefit directly 
from the policy? 

Actions / Steps

Awareness
How do you learn 
about the policy?

Use
How do you use 
the policy?

Impact
How will this policy 
impact the users? 

Users
can be people, 
institutions, 
companies, etc.

You can list 
risks or barriers 

or both.

Channels?
people?

organization?
processes?

Think about
channels

Think
about a 

step-by-step 
process

Benefits, emotions,
profits, others? 

Just copy 
the challenge 

you picked
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Co-creating policy ideas.
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Learnings 

It is recommended that ideation 

sessions host a maximum of 20 

participants per moderator. 

Recommendations 

It’s best to have a control 

environment with just the right 

amount of participants. For politic 

purposes, other sessions can be 

designed. 

Keeping it simple and 
targeted

People feel more comfortable 

speaking in their mother tongue. 

Sessions should be facilitated in 

the native language to motivate 

people's’ participation and 

prompt the conversation flow.

“Moles” or insiders are useful characters that 

can keep teams on track and can help unblock 

conversations.  

Insiders need to have specific characteristics of 

proactive collaboration, knowledge about the 

session flow and concepts, and an interest to 

prompt conversation. 
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Learnings 

Clear roles and task owners 

simplifies processes and 

decreases mistakes.  

Recommendations 

Each task needs to have a 

specific owner, otherwise, there 

can be confusion and things can 

go wrong. 

Preparation and 
execution

When testing methodologies, 

there’s always a margin for 

prototyping.  

Be flexible when things turn out 

differently from what was 

planned. Sometimes teams might 

surprise you with different results. 

Documentation during the 

workshop is vital in order to do a 

proper analysis and synthesis of 

the information gathered. 

Each group should have a person 

in charge of audio recording, and 

note taking. This should follow all 

the habeas data requirements. 
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It is really a work in progress. 

During our collaboration with the 

World Economic Forum, we managed 

to cover the initial phases of the 

process. But there is still more work to 

be done.  

We still need to develop the design 

and implementation phases.  

You are welcome to collaborate. 

Remember this is our first edition and 

we would love to hear from you if 

you’ve been putting this tool kit to 

test.  

So far, we are half way. Having tried 

and tested the research and ideation 

phases, we are looking forward to do 

some prototyping, delivery and 

measurement of a new public policy 

under this approach. 

We invite would love to keep the 

conversation going. So reach out to 

collaborate in this journey. 

Get in touch! 

colombia@designit.com

This isn’t over.
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Thank you!

Maria Ana Barrera 
Senior Service Designer 
maria.barrera@designit.com 

Raphael Sousa  
Senior Designer 
raphael.sousa@designit.com

Andrés Vélez 
Business Designer 
andres.velez@designit.com 

Natalia Perdomo 
Designer 
natalia.perdomo@designit.com
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